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Welcome from the Principal
A very warm welcome to all International Students, parents
and caregivers.
I would like to take this opportunity to wish you every
success in your studies with us and trust that you will take
advantage of our strong academic programme in addition to
the many sporting and cultural activities we offer to all our
students.
The school is committed to ensuring that you learn in a
positive and caring environment. We have established a
network of pastoral care which is available to you at all times.
If you require language support, you will be supported in
learning English so that you can work alongside your peers
in the classroom.
Our International Students make pleasing progress and develop into confident and successful learners.
Auckland Normal Intermediate is associated with the University of Auckland, Epsom Campus and through
this connection is able to offer diverse training programmes, small-group tuition and a range of facilities to
support student education.
We look forward to you joining our school and being part of our learning community. This Handbook is a
reference for information that applies to International Students.
For more information regarding policies and procedures for International Students, please refer to The Code
of Practice for the Pastoral Care of International Students on www.minedu.govt.nz/goto/international The
Code of Practice is available in a number of languages on this website.
We trust your time with us will be rewarding and enjoyable as you progress towards achieving your academic
learning goals.
Yours sincerely

Jill Farquharson
Principal
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Pre-enrolment Information
Auckland Normal Intermediate has agreed to observe and be bound by the Code of Practice for the Pastoral
Care of International Students published by the Ministry of Education.
Copies of the Code are available on request from this institution or from the New Zealand Ministry of
Education website at http://www.minedu.govt.nz/goto/international
Immigration
Full details of visa and permit requirements, advice on rights in New Zealand while studying, and reporting
requirements are available through the New Zealand Immigration Service, and can be viewed on their
website at http://www.immigration.govt.nz
Accident Insurance
The Accident Compensation Corporation provides accident insurance for all New Zealand citizens, residents
and temporary visitors to New Zealand, but you may still be liable for all other medical related costs. Further
information can be viewed on the ACC website at http://acc.co.nz
Medical and Travel Insurance
International students must have appropriate and current medical and travel insurance while studying in
New Zealand.
Please note:
Auckland Normal Intermediate recommends that international students have a current Medical and Travel
Max Insurance Policy from Southern Cross, the school’s accredited insurance agent. The insurance policy will
cover the planned period of study. Parents, caregivers, students and agents will be informed upon application
that they are required to have this insurance in place before starting at our school. The school will keep a
record of the insurance policy number and the type of cover provided.
SCTI provides assistance with medical assessments at no extra cost to the student. It is important that no
prior conditions exist in order for the insurance policy to be valid.

Prime Conditions of Enrolment
Auckland Normal Intermediate requires that all international students live in one of the following types of
accommodation:
• Students in Years 7 and 8 may live with a parent or with a designated caregiver chosen by their parents/
legal guardians, subject to approval by the Ministry of Education. All accommodation and designated
caregivers must be police vetted and approved by the school, as required by the Code of Practice for the
Pastoral Care of International Students. An Indemnity Form must be signed by the international parents
stating that the designated caregivers are ‘bona fide’ relatives or close friends of the student’s family.
• In a Homestay only with the approval of the “Administrator”. All homestays must be approved by the
school, as required by the Code of Practice for the Pastoral Care of International Students and application
must be made to the “Administrator”. For enquiries about accommodation, please contact the International
Student Director, Claire Stephenson.
Telephone:
0064 9 630 1109
Email: kshin@ani.school.nz or lsheweiry@ani.school.nz
If the people designated by the parents to look after their son/daughter are not a ‘bona fide’ relative or close family
friend, the school will treat the accommodation as a Homestay and will follow Code of Practice requirements for police
vetting and monitoring.
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Application Requirements and Procedures
The applicant may apply using our online application:
https://enroller.co.nz/auckland-normal- intermediate/enrolment-application
The applicant must complete the Enrolment Application Form and the Enrolment Contract and produce the
following documents before the application can be processed:
• Passport (student and parent/s)
• Student visa/permit
• A recent passport-size photo
• Copies of recent school report with verified English translation
• Medical and travel insurance, including dental cover, obtained through the school’s insurance agent
(Southern Cross).
• Immunisation/health checklist including vaccination record from home country
• Completed Designated Caregivers Indemnity form (if applicable)
• Information on any medical conditions or learning difficulties (if applicable)
• Administration fee: NZ $1,000.00 (non-refundable)

Procedures Once an Application Has Been Received
If student is overseas:

• Documents are checked and assessed
• A conditional Offer of Place is made and invoice for fees deposit is sent. (Fee payment by Bank Transfer into
school account is recommended.)
• Deposit fees received.
The conditional offer of place will be confirmed upon interview with student and parent/caregiver.
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Conditions of Acceptance
In addition to the conditions listed here, all conditions that are part of the contract with parents, the fees
refund policy and other school policies also apply.
1. The minimum period of enrolment is one school term (ten weeks). Enrolments shorter than one term (4-8
weeks) are accepted at the Principal’s discretion.
2. Although an elementary level of English is desirable no student will be refused acceptance due to their
level of English, as all levels of English proficiency are catered for at Auckland Normal Intermediate.
3. Students and parents/legal guardians must accept and abide by rules regarding behaviour and conduct
that apply to all students. Unacceptable behaviour may result in the termination of tuition.
4. Students must observe the laws of New Zealand.
5. Students must observe the conditions of the Visa and Student Permit. If a student breaks the terms of the
visa / permit, the school will report the fact to the New Zealand Immigration Service, which may result in the
student having to leave New Zealand.
6. Because class placements are decided on the evidence of assessment after arrival in New Zealand, all
information given before enrolment about placement on courses and in classes is provisional. The school
reserves the right to adjust placements and individual programmes at any time, if it is in the student’s
interests to do so.
7. The student will attend the school on all occasions when it is open unless prevented by illness or other
urgent cause.
8. Tuition may be terminated if the student fails to comply with the school rules or breaches the conditions
of their visa.
9. Tuition fees will be paid in full before enrolment, or before enrolment is renewed (whichever applies).
Tuition fees are $15,168.00 (annual and payable in advance, GST inclusive, includes a non-refundable
Administration fee of $1,000.00).
10. All additional costs (as outlined in the school prospectus) will be paid promptly, as required.
11. The conditions of the Fee Refund Policy will be accepted.
12. All students are recommended to have a travel and medical Max insurance policy for the duration of their
period of enrolment from the school’s nominated insurance company (Southern Cross). The school will keep
a record of the policy number.
13. All international students must live in one of the following types of accommodation:
• With their parents or legal guardians (proof of legal guardianship must be supplied).
• With a designated caregiver chosen by their parents / legal guardians. All accommodation offered by
designated caregivers must be approved by the school, as required by the Code of Practice for the Pastoral
Care of International Students. An indemnity form must be signed by the parents giving the designated
caregiver authority.
• In a Homestay (with prior approval from Auckland Normal Intermediate).
14. All disputes will be dealt with under New Zealand law.
15. The school’s complaints procedure for international students will be used to deal with grievances.
16. The student and/or parents will provide academic / behavioural / medical and other information that is
relevant to the wellbeing and course placement of the student.
17. Change of address
Parents must inform the school of their pending or new address, telephone numbers, fax number and
e-mail address before the change takes place. The student and/or parents will also advise the school
immediately of any change in type of accommodation (eg a change from living with parents to living with
a designated caregiver) and any change in the contact details of the student and/or parents.
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School Zone

Auckland Normal Intermediate has an enrolment policy with defined boundaries for domestic students.
Students living outside this school zone must enrol in their own zoned intermediate.
In the event of an enrolled international student who gains domestic student status, the student would be
expected to live within the defined school zone or move into the school zone immediately. If the student
continues to live outside the school zone, they are required to transfer from Auckland Normal
Intermediate to a school in their local area.
Auckland Normal Intermediate 학생 유학생 등록 서류Auckland Normal Intermediate는 학생의 공식
서류를 일년 이상 보관하지 않습니다. 따라서 일년 후에는 학생에 관한 서류를 학교가 제공할 수 없
습니다. 따라서 학생의 중간 성적표와 학년말 성적표 원본을 어디에든 제출하기 마시고 꼭 안전하
게 보관하시기 바랍니다. 타 기간에 제출시에는 성적표와 재학증명서는 복사하여 제출하시기 바랍
니다. 학비는 학생이 학교에 재학중인 기간만을 포함합니다.
저는 재학증명서와 성적표가 발행된 지 일년 후에는 학교에서 위의 서류들을 제공하지 않는다는 것
을 이해합니다.
학생이 학교를 마치고난 이후에 모든 문처 요청시 수수료가 부가됩니다. 문서당 $10
Student’s Name:
Parent’s Name:
Date:

奥克兰师范初中给学生发出的学业文件

请注意，奥克兰师范初中不会为学生在学业上有关的文件存档超过一年。因此，学校是无法给学生
提供上一个学年的文件副本。
请家长们把年中，年底的学业报告和学生的出席证书正本好好保存在
一个安全的地方。
并请不要把正本交给任何人。
国际学生所交的费用只包括该年度的学费，并不包
括学生离开学校之后所提供文件副本的行政费用。
如果学生已经离开学校，任何文件要求，学校将收取每文件$ 10的行政费用。
学生的姓名
父母姓名
日期
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Student Fees and Associated Costs
International Student Fees (as from 1 January, 2020)
Period of enrolment

Student fee

Admin fee

Total fee

One year

$14,168.00

$1000.00

$15,168.00

One term

$4000.00

$1000.00

$5000.00

Short term (min 4 wks)

$500.00 per week

$500.00

$2500.00

Student Costs
Period of enrolment

Free

Pay

One year

•
•
•
•

• Camp
• EOTC
• New South Wales tests

One term

• Education Perfect
• Stationery
• One After School Program

•
•
•
•

4 - 8 wks

• Education Perfect
• Loan Uniform

• Camp
• EOTC
• Stationery

Education Perfect
Stationery
One After School Program
Uniform

Camp
EOTC
New South Wales tests
Uniform

Tuition fees (annual, payable in advance, GST inclusive)
The fee includes:
•
•
•
•
•
•
•
•
•
•

Administration fee $1,000.00 (non-refundable)
Classroom tuition
Specialist classes e.g. IT, Science, Art and Technology
Textbooks on loan
Stationery/Materials Levy
PE and Swimming
ESL/ESOL Tuition (if required)
Free after-school lesson for one year
Visiting and performing groups
School/Class trips and activities

Compulsory costs:
• School uniform (see following pages)
• Education Ooutside The Classroom Y-7 and Camp Y-8 (approx. $300)
• Medical and Travel Insurance Southern Cross Max Policy (approx. $633 per year)
Optional costs:
• Competition fees (New South Wales Testing: Science, Maths, English)
• Extra After School Classes
• Extracurricular Activities
Homestay Fees:
• $350 per week
• $300 placement fee
• $200 admin fee
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NZ $15,168.00

School Uniform Issue to International Students
It is the policy of the Board of Trustees that children wear the current school uniform at all times. All uniform
garments (except footwear and bathing suits) are available exclusively through the school reception (8:00am
- 4:00pm)

Standards of dress

As the school is judged in public by the uniform standards shown by pupils, they should be encouraged to
wear their uniform with pride. Parents are requested to help the school by ensuring the following rules are
adhered to:
• Culottes are to be worn at knee length.
• Trackpants are not to be worn to and from school. They may be worn for PE, in the playground and classroom or as part of the school sports team uniform.
• Correct footwear should be worn in the street.
• Boys’ socks should be held up with garters.
• Girls’ knee-length socks should be pulled up to the knee.
• Watches may be worn. For safety reasons, no other jewellery, other than plain studs for pierced ears, may
be worn.
• Long hair should be worn held off the face by ribbons or clips. Hairclips / ribbons may be worn to match
uniform colours of blue or white.
• All clothing should be named clearly.
If for any reason a child will not be wearing regulation uniform items, a written note should be sent to the
classroom teacher, approved by the Deputy Principal and carried by the International Student.

Uniform
COMPULSORY ITEMS

SIZE (Please note: S – XL ADULT size, others CHILD size)

COST

Polo Shirt: short sleeve

8 - 14, S, M, L, XL

$50.00

Navy Culottes

6 - 16

$60.00

Navy Drill Shorts
PE Uniform:

64 - 104cm

$60.00

- V-neck Shirt

8 - 14, S, M, L, XL

$40.00

- Shorts

8 - 14, S, M, L, XL

$35.00

Sunhat or Cap

(worn in terms 1 & 4) All sizes

$21.00

8 - 14

$55.00

S, M, L

$59.00

Hoodie

10 - 14, S, M, L

$90.00

Rain Jacket

10 - 14, S, M, L

$90.00

Girls White ankle socks

2 - 5, 4 - 7, 6 - 10 (pack of three)

$13.00

Boys Long Black socks

4 - 7, 6 - 10, 11 - 13 (per pair)

$13.00

Dri Fit Pullover

3XS, 2XS, XS, S

$85.00

Beanies

One Size

$21.00

Navy Jersey (pure wool)

77 – 117cm

$75.00

OPTIONAL ITEMS
Polo Shirt: long sleeve

Auckland Normal Intermediate School - International Student and Parent Handbook
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PLEASE NOTE:
Socks may be worn with shoes only (not with sandals) and can be worn in summer or winter. The school rain
jacket is the only raincoat permitted to be worn to and from school. We stock all uniform items except for
shoes. Please see the next page for examples of shoes students can wear.

Girl’s Uniform

Beanie

Sports Uniform

10

Boy’s Uniform

Cap

Dri Fit Pullover
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EXAMPLES OF SHOES AND SANDALS STUDENTS CAN WEAR
Plain low cut black shoes (that do not cover the ankle) or black sandals are acceptable.

EXAMPLES OF SHOES/SANDALS STUDENTS CANNOT WEAR

Auckland Normal Intermediate School - International Student and Parent Handbook
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Refund Conditions

1. If the application is made before the start of the course
If a student wishes to withdraw before the course a refund will be considered less $1,000.00 administration
fee and charges already incurred. Parents must apply in writing to the Board of Trustees setting out the
special circumstances of the claim prior to starting the course.
2. If the application is made after the start of the course
If a student wishes to withdraw after starting the school, course or programme, no refund will be made
except in exceptional circumstances. These may include the student returning home due to serious illness of
self or an immediate family member (parent or sibling). We require professional medical notes in English for
any illness of self or family member. All such refunds will be at the discretion of the Principal and Board of
Trustees and evidence will be required. Please note all refunds will be less a classroom placement hold fee
for remaining tuition terms. This is charged at $250.00 per term.
Please note that ANI will not provide a refund for change of mind or voluntary student withdrawal once the
course or programme has commenced.
3. Visa
If the application is made due to failure to obtain a Visa a refund will be given less $1,000.00 administration
fee and charges already incurred.
4. The Board of Trustees may refund fees to the person who paid the fees less the following amounts:
• An administration charge of $1,000.00 (GST inclusive)
• Costs to the school already incurred for tuition
• Components of the fee already committed for the duration of the course
• Specialist fees
• Appropriate proportions of salaries for teachers and support staff (if applicable)
• Costs already incurred for the use of facilities and resources
• The proportion of the Government levy the school is required to pay
• Any commissions paid to an agent representing the student
• Any other costs already incurred
5. The Board of Trustees will make no refund
• Where a student has been stood down, suspended or excluded
• Where a student is asked to leave the school because of poor attendance
• Where INZ have cancelled a student’s visa
• Where a student returns home for any reason other than serious illness or death of an immediate family
member (parent or sibling) – evidence must be provided
• If the enrolment application is found to be inaccurate in any way and the contract is terminated
• Where students acquire permanent residence or domestic student status after having enrolled at the
school, no refund will be made for the term in which their status changes
(unless the Board of Trustees in its absolute discretion determines otherwise)
6. Please read the following:
a) Serious illness of self: An illness which prevents the student from attending any study institution and
requires them to move home for special health care or a contagious illness which may be dangerous to
others.
b) Serious illness of an immediate family member: A permanent or terminal illness which requires special
health care at home in their home country and prevents the rest of the family to be studying or living abroad,
due to needing to attend to the immediate family members’ health care plan.
c) Immediate family: Mother, father, brothers or sisters. Illness of any other family member which does not
affect the students’ ability to study at any institution is not grounds for a refund however, we will happily
grant leave to enable the family to visit their sick family member.
12
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Fees Protection Policy for International Students
Rationale
International student fees must be handled in a way that ensures those funds are accessed in a way that is
consistent with normal accounting practice. This means that those funds are secure from misappropriation
and are only made available to the school in accordance with the Refunds Policy.
Purpose
1. To ensure that funds from international students are accounted for separately and in such a way that individual student contributions can be monitored
2. To ensure that Auckland Normal Intermediate does get payment in full for those services provided
3. To ensure that international students’ payments may be drawn down in accordance with the Refund Policy
Guidelines
1. Accounting procedures are in place to ensure that monies are available for release.
2. International fees shall be paid into the school’s general account, and initially treated as income in advance.
3. At the end of each month, the fees portion for that month will be transferred to operating income.
4. Fees will be available for approved refunds resulting from withdrawal from Auckland Normal Intermediate
School or in the event of the school not being able to provide tuition.
5. Accounting practice will ensure that international student fees are reported separately from other incom
sources.
Evaluation
The Principal shall report to the Board of Trustees annually with reference to this policy.

Auckland Normal Intermediate School - International Student and Parent Handbook
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Curriculum Programme
Programmes at Auckland Normal Intermediate commonly feature the following:
• Learning activities in which students investigate issues and solve problems of interest to them
• A balanced curriculum which has a discovery and exploration emphasis and encourages higher order thinking as keys to successful learning
• Opportunities to see the relevance of learning by applying it in a practical way to solve real problem
• Learning activities and experiences (both in and outside school) which enable all students to succeed
regardless of previous achievement
• Programmes of work that are not so prescriptive that they stifle creativity and the opportunity to capture
the teachable moment
Teachers adapt the programme to the students to ensure the curriculum focus for each student is on
personal development as well as on academic achievement.
Auckland Normal Intermediate focuses on educating the whole child, emotionally, intellectually, socially and
personally. Students are challenged with opportunities to participate in a range of academic, cultural,
sporting and technology programmes.
Subjects offered
Auckland Normal Intermediate is a public, or state school. It offers programmes in all areas of the New
Zealand Curriculum. Details of the National curriculum can be found on the Ministry of Education’s website
http://www.minedu.govt.nz
This includes:
English (oral, written, reading, visual, listening), Mathematics, Science, Social Studies, Visual Arts, Music,
Languages (Te Reo Maori French, Spanish, Japanese, Mandarin and German), Physical Education, Health,
Technology, (Electronics, Soft Materials, Food Technology, Wood and Plastics Technology).
Auckland Normal Intermediate adds a range of different learning opportunities to meet the broadening
interest and development requirements of the pre-adolescent. Details of the school curriculum can be found
on the Auckland Normal Intermediate website: www.ani.school.nz
Classroom programmes
English (oral, written, visual), Mathematics, Science, Social Studies, Health & Physical Education, Information
& Communication Technology, Library Information Skills.
Technology/Arts programmes
Food Technology, Electronics Technology, Music, Soft Materials Technology, Information & Communication
Technology, Art.
International Baccalaureate
The International Baccalaureate aims to develop inquiring, knowledgeable and caring young people who
help to create a better and more peaceful world through intercultural understanding and respect. Our school
will be proceeding with the Primary Years Programme (PYP) which aims to foster the development of the
whole child. The PYP focuses on encompassing social, physical, emotional and cultural needs in addition to
academic welfare.
The International Baccalaureate programme provides an opportunity for learners to construct meaning
with a powerful emphasis on concept-driven inquiry. This learning philosophy aligns with our school focus
on inquiry- based learning. Traditional academic subjects are part of the PYP but it emphasises the
interrelatedness of knowledge and skills through a trans-disciplinary programme of inquiry.
14
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Auckland Normal Intermediate is adopting the International Baccalaureate as we believe it offers a global
approach to learning and provides improved learning opportunities for our students. International
Baccalaureate programmes are recognised around the world.

Cultural Programmes

Ballet, Kapa Haka group, Instrumental tuition, Choir, Orchestra, Concert Band, School-wide electives,
Nga Tikanga Maori, Arts Festival & School production, Festivals in dance, drama & speech.

Sports Programmes

Recreational sports programmes, Lunchtime inter-class sports, Tuesday afternoon sport competition
(netball), Inter-intermediate school sports events, Sports exchange, Rugby and rugby league, Water polo,
Basketball, Volleyball, Festivals in swimming, athletics, cross country.
Auckland Normal Intermediate School - International Student and Parent Handbook
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Learning support programs
• Teacher Aides working
alongside children in
• classrooms/learning
centres.
• Support programmes in
numeracy and literacy.
• Small group 1:1 tuition
when required.
• Reciprocal reading
program.
• Classes in English for
speakers of other
languages (ESOL)
• Reading Club
• Conversation Club
(pictured left)
Children with special abilities
• Language/Reading
extension programmes.
• National/International
English, Mathematics &
Science competitions.
• Literature quiz.
• Science, Technology & Art
challenges.
• Science Fair.
• Foreign languages.
Second language learning
Introductory courses in three
languages
• French
•Te Reo Maori
• Spanish
Although the homeroom
teacher teaches most of the
subjects, specialist teachers
deliver Art, Music, Physical
Education, Technology,
Drama, Science and Dance.
We like to make Specialist
subjects fun and concentrate
on “doing” as well as
“writing”. To make it easier to
arrange this, students attend
these subjects as part of
inquiry learning. This is to
ensure there is more
individual attention for each
student and their learning has
an authentic context.
16
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Orientation Programme and Support Services
International students at Auckland Normal Intermediate will be provided with a proper orientation process.
Kate Shin is primarily responsible for the orientation of the students and their on-going welfare within the
school community. This will be done in close liaison with the classroom teacher and the Principal.
The Orientation Programme
On the student’s first day, he/she will be met by the Teacher Responsible for International Students and
shown their classroom. All students will be mainstreamed immediately upon arrival with a small group
withdrawn for further orientation, English testing and teaching as required. Assistance with academic
planning is given, if required.
The classroom teacher will be responsible for ensuring the new student has a buddy group consisting of two
or more other students whose role is to help the new student with daily routines, timetables, and activities
during the breaks. He/She will also ensure the student knows where to find the sick bay, tuckshop, toilets,
etc. Orientation will include school layout, rules and regulations, counselling, support systems and resources
available. Familiarisation with New Zealand culture, schools and learning will be provided.
The International Student Director will continue to monitor the student during the first few weeks while the
student settles into the class and the school. The Director will also be available for support of the students,
the classroom teacher, and the Parents/Caregiver.
Once the initial period is over, the Teacher Responsible for International Students will continue to monitor
the student and his/her progress through informal meetings, ESOL teaching times, and where necessary
through formal meetings with the student, the classroom teacher, and/or the Parents/Caregiver.
Translators will be made available where necessary. These may be another student or an adult, depending
upon the situation and the requirements.
Parents/Caregivers and students need to know that Auckland Normal Intermediate has an ‘Open Door’
policy. At any time they may make an appointment to see the classroom teacher, or the Teacher Responsible
for International Students to discuss any queries or concerns.
Student Support Services
The following staff members are available for assistance, support, and for emergencies:
Principal
Mrs Jill Farquharson - Telephone: (school) 0064 9 630 1109 - Email: jfarquharson@ani.school.nz
24 Hour/emergency contact numbers
Mobile: 0064 21 899 445 - After hours: 0064 9 377 3404
International Student Director
Mrs Kate Shin - Telephone: (school) 0064 9 630 1109 - Email: kshin@ani.school.nz
Available Mondays to Thursdays, 8.30am to 3.30pm
International Student Administrator
Ms Lynley Sheweiry - Telephone: (school) 0064 9 630 1109 - Email: lsheweiry@ani.school.nz
Available Mondays, Tuesdays and Fridays, 8.30am to 3.30pm
School Counsellor
Ms Gina Speedy - Telephone: (school) 0064 9 630 1109 - Email: gspeedy@ani.school.nz
Auckland Normal Intermediate School - International Student and Parent Handbook
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Emergency Cards
All International Students are issued with a laminated
AUCKLAND NORMAL INTERMEDIATE
INTERNATIONAL STUDENT
emergency card which shows the Student’s name and
EMERGENCY CARD
address, name of parent/caregiver, contact phone
Student
Name:
numbers and room number at school.
Room:
The contact details for the Principal, Mrs Jill Farquharson Address:
are detailed on the card so that students have 24 hour Parent/Caregiver Name:
Mobile:
emergency contacts and support at all times.
School Phone Number: (09) 630-1109
A complete set of contacts is also issued to the parents 24 Hour Contact Person:
of international students in the home country, as well as Mrs Jill Farquharson (ANI Principal)
After hours: (09) 377-3404 Mobile: 021-899-445
to local caregivers.

Student Code of Conduct
At Auckland Normal Intermediate we respect, help and support each other. This means showing courtesy to
all students and adults. Rules help the school run smoothly, making it a safe and happy place for students to
learn.
Standards for students
ANI classroom/playground rules:
• Follow directions
• Be considerate – no teasing or put-downs
• Keep your hands and feet to yourself
• Respect others’ property and the environment
• Be in the correct place at the correct time with the correct equipment
If you cannot follow these standards, there are consequences.
Uniform
• Sports shoes are only to be worn with PE Uniform
• Full school uniform required when going home
• Only plain stud earrings and a watch are to be worn, no other jewellery is permitted
• In Terms 2 and 3, or when determined by the Teacher in charge of PE, anyone wishing to play on the field
is to change into old clothes PE or school uniform, including school shoes, are not to be worn on the fields
• No t-shirts or vests are to be visible under the neckline of shirts
• Nail polish is not to be worn
Around the School
• Show consideration when moving around the school
• Students are expected to walk at all times when moving in and around the school.
• Stand aside for all staff and other adults at doorways
• University of Auckland areas are out of bounds.
• Classrooms are out of bounds at interval or lunchtime, unless supervised by a teacher
• The bottom field may be used, but only down to the PE shed
• Do not ride bikes in the school grounds
• Use the paths to walk to and from the school gates
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Mobile Phones
Students are permitted to carry their mobile phones with them during the day. The school accepts no
responsibility for mobile phones that are carried around the school or are left in bags or desks. Teachers will
lock student’s mobile phones in a secure cupboard or filing cabinet if requested.
Boundaries
Out of Bounds:
• University of Auckland: Faculty of Education
• Car Parks
• Behind the Technology and Arts areas and Rooms 1 to 3
• Behind Rooms 7, 8 and 9
• Behind Food, Fabric and Science Rooms
At Auckland Normal Intermediate we respect, help and support each other. This means showing courtesy
to all students and adults. Students will:
• Use appropriate language – i.e. swearing and abusive language is not appropriate
• Remember to say ‘please’ and ‘thank you’
• Knock before entering a classroom
• Let adults through doors first, and also other students if they are carrying something heavy
• Wait their turn to speak and certainly not speak when another is speaking
• Comply with a request from a teacher
• Keep chewing gum and bubble gum for out-of-school hours
• Speak politely to adults and students
• Ask the class teacher’s permission to leave the classroom
• Not interrupt when the teacher is giving instruction
• Follow instructions straight away when requested
At Auckland Normal Intermediate we take care of everything, remembering it is ‘on loan’ and a privilege,
not a right. Students will:
• Appropriate use of school equipment (Learning, Digital, P.E. Equipment and Furniture)
• Asking permission for use of others’ things and returning them
At Auckland Normal Intermediate, every student has a right to learn and every teacher has a right to teach.
Students will:
• Keep their voice soft to avoid disturbing others when they are talking
• Be prepared by having what they need for each subject – pens, pencils, ruler, PE gear etc
• Find an appropriate time for talking to the teacher, especially when he/she is working with other students
• When needed, move around the class in a quiet, orderly manner
• Do my very best to stay focused and engaged in learning
• Make every effort to complete all learning tasks, including homework
• Return to class promptly when the bell rings
At Auckland Normal Intermediate, every student has the right to a safe environment in which to learn and
play. Students will:
• Ensure they are not involved in any form of bullying – physical, verbal or emotional
• Allow no physical or mental abuse; put downs or insulting language
• Participate only in positive interactions – there will be no threatening behaviour
• Stay in the classroom to eat lunch and, if necessary, finish eating it in the Bays
• Appropriate movement in the classroom and school – don’t impact on others learning time
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A-Z of School Life
Absences
If your child is sick and cannot come to school, make sure that you contact the
school to let the school know. To report an absence, please use the school app.
If your child feels sick at school or is hurt at school, they need to go to the
Reception area and inform the staff who will look after them.
If your child has an appointment during the school day and have to leave the
school during the day or miss a day as a result of the appointment, you need to
let the school know in advance through the school app.
If your child needs to leave school before 3pm they must go to the school reception
and sign out on the iPad.

Awards Assemblies
Awards assemblies are held at the end of each term. Parents/Caregivers are emailed a week in advance if
their child is receiving an award.
BADGES (ANI Taonga)
There are five types badges that students can gain and five types of shields. Badges should be sewn on the
left sleeve of student’s hoodie or jumper and shields should be sewn on the right sleeve.
ANI badge, awarded for:
• Two ANI certificates
• Outstanding academic achievement, e.g. high distinction or distinction in ICAS, Science Fair, Mathex, etc
• Participate in the following groups: School Councillor, Student Agency Group, or School Librarian for the
year
Sport badge, awarded for:
• Member of a school team e.g. netball, water polo, etc for the year
• Member of a Central Zone team that is placed first, second or third
• An individual or team who goes forward to the Interzone Championships
• Gain a Sports participation certificate in a Central Zone event
• Five sports participation certificates earns a sports badge
Cultural badge, awarded for:
• Cultural group member for whole year
• Orchestra for the year
• Choir for the year
• Participation in Cultural Festival or Production
Principal’s badge, awarded for:
• Two Principal’s award certificates. These certificates are issued for outstanding learning or achievement
International Baccalaureate badge, awarded for:
• Three learner profile certificates.
SHIELDS, awarded for:
• Any two badges of the same type e.g. two sports badges = sports shield
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PREMIER BADGE, awarded for:
• Any three of the five shields. Premier badge application forms can be collected from the SLT office. Students
need to fill these in and hand to the Principal’s PA Mrs Merriot.
Parents will be invited to a whole school assembly to see this presentation take place.
Car Park
The School car park is for staff and official visitor use only. There is a disabled park outside the School office
where students can be dropped off or collected if they have difficulty with mobility. Restricting access to the
car park assists the School in providing a safe environment for students. Students are not permitted in the
carpark before or after school.
Change of Personal Details
In order to maintain efficient records and communication it is vital that the School be kept informed of new
addresses, phone numbers, emails and other changes in family circumstances affecting our students. This is
especially important in the event of an accident or emergency. Please advise the School Office of any changes
by contacting us at ani@ani.school.nz
Class Information
The school is divided into two year groups, Year 7 and Year 8. Each year group has two teams of six classes.
Year 7 - Red and Blue Team
Year 8 - Orange and Green Team
We also have a number of specialist teachers that offer challenging and diverse learning programmes in Science, PE, the Arts, Technology and Languages (Spanish, French and Maori). Academies in a variety of sports
and the performing arts are also offered throughout the year.
Communication Between School and Home
The School website is the primary source of information for parents. A newsletter will be published on the
website and emailed to parents/caregivers on the first Wednesday of each month and a weekly events email
will be emailed to parents/caregivers every Friday. Team Newsletters are published on the website and
emailed to parents/caregivers at the start of teach term.
Dental Care
The Auckland Regional Dental Health Services mobile van visits School in term one each year. During this time
they plan to see every student. Depending on their schedule, the van returns again for a short period in term
three to follow up where necessary and assess those students who were away during the first visit.
Alternatively appointments can be made at Greenlane Children’s Community Dental Clinic, phone 623 0078.
www.waitematadhb.govt.nz
Emergency Procedures
The School has procedures in place in the unlikely event of a civil emergency or lockdown. These procedures
have been developed in conjunction with an independent company that specialises in emergency management for schools. We will be implementing emergency protocol exercises regularly throughout the year to
ensure all staff and students remain familiar with our processes.
Should you hear of a lockdown or evacuation at the school or in the event of a civil emergency, please do
not attempt to attend or phone the school, as School Management will not be in a position to respond. Your
presence or contact may make it more difficult to manage the situation.
Any information pertaining to an emergency occurring at School will be updated on our website as
regularly as possible and if we are in a position to do so we will text you.
Auckland Normal Intermediate School - International Student and Parent Handbook
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Facebook Page
The School has a facebook page https://www.facebook.com/ANormalSchool This is where we post all our
photos and events.
Google Sites
Each class at ANI has a dedicated Google site that is regularly updated by the classroom teacher. On the sites
you can find homework, class programmes, photos of learning and term activities/events. The Google sites
link can be found on the school website under the ‘HOME’ tab, ‘CLASS GOOGLE SITES’.
Guidance Counsellor
ANI has a qualified school counsellor (who is also a trained teacher) on site all week. Her services are
available to students, parents and families free of charge. Bookings are required and can be requested
through email or a booking form in the library. She also works in the classrooms to assist students to identify
their strengths and skills and how these can be used in future careers. She is also involved in assisting
students with conflict resolution.
Immunisations
Each year nurses from the Community Child Health And Disability Service visit the School to offer Boostrix
(Diptheria, Pertussis and Tetanus) immunisations to all Year 7 students and HPV immunisations to Year 8 girls.
Parents and caregivers will receive permission slips for each of these immunisations.
International Baccalaureate
The I.B is a non-profit educational foundation based in Geneva, Switzerland which offers the Diploma
program (final 2 years of school), the Middle Years (11- 16 years of age) and PYP (3 – 12 years of age).
At ANI we implemented the Primary Years Programme (PYP) which is for students aged 3–12. It focuses on
the development of the whole child as an inquirer, both in the classroom and in the world outside. It provides
an educational framework based upon what is currently known about how young students learn and draws
on best practice in primary schools worldwide.
From 2009 - 2011 we were involved in the implementation phase of the programme. In 2012 ANI became
recognised and accredited as an I.B. World School and in May 2016 we had our second IB accreditation visit
to measure how well we delivered and implemented IB in our school.
The PYP framework is guided by six Transdisciplinary themes of global significance, explored using knowledge
and skills with a powerful emphasis on inquiry-based learning. In this context the meaning of the prefix trans
is twofold, the first meaning across all subject areas and the second meaning is to connect learning to the
world around us.
The six Transdisciplinary themes that are covered in a year are: Who we are, Where we are in place and
time, How we express ourselves, How the world works, How we organise ourselves and Sharing the planet.
All areas of learning at ANI are integrated into the Transdisciplinary Themes including the Specialist subjects.
The main reasons we have adopted the IB framework:
• students gain a global view on the world
• it parallels the New Zealand Curriculum
• it provides our staff with world renowned Professional Development
• it combines the best research and practice from around the world
• it provides innovative curriculum resources
• it is another quality control mechanism
• it emphasises global networking for teachers and students.
There is a considerable amount of PYP vocabulary for students to learn in Year 7, but they will be well supported with this through their classroom programme. We also provide regular updates through the newsletter, and via parent information evenings. For more information please visit www.ibo.org
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Leadership Opportunities (Student Agency)
There are a variety of student leadership groups which students can apply to join. These groups include head
boys and girls, fundraising, cultural, environment, librarians, peer mediators, strategic planning, assessment,
student coaching, and sports leaders.
Leaving School Grounds
If you wish to take your child out of school during the school day please contact your child’s teacher and the
school office by email in advance. You must arrange for your child to meet you in reception at the time you
have organised and he/she will sign out. Students will not be permitted to leave the school unaccompanied
or leave directly from the class. They must come to the office if leaving the school.
Please note when your child returns to school he/she must return to the office to sign in again.
Lost Property
All students property should be clearly labelled with their name so that if it is mislaid it can be returned. Lost
property is kept at the school reception.
Lunch Orders
A range of yummy snacks and healthy food can be purchased from the tuck shop
during breaks. We also offer a convenient online pre-ordering service for tuck shop
lunches. To find out more visit http://www.ezlunch.co.nz
Mobile Phones and Electronic Devices
Students are welcome to bring their mobile phone to school. Teachers will have a lockable cupboard in
their classroom if students choose to have them locked away during the day. If student’s use their phone
inappropriately they will have a four week ban imposed. We accept that mobile phones are an important
learning resource and a big part of the emerging adolescent’s life in addition to helping parents check on
their son/daughters whereabouts and safety. However the school cannot accept responsibility for damage
or theft so please no expensive mobile phones at school.
Students are also welcome to bring their own devices (smart phone, iPad, tablet, notebook etc) to school
to assist learning. Should students wish to store their device during break times teachers have the facility to
do this. At the beginning of the year it is timely to remind parents of students of the importance of acting
as good digital citizens and cyber safety. We have a lunchtime club called the Technology Club where students can use their device in a supervised setting during break times.
Each student who comes to ANI completes an ICT Agreement and this form allows them to bring their own
device (any device). It is very important that parents and students read these forms before they sign them
and also be aware that by signing the forms, you do NOT have to bring in an electronic device. Basically the
forms state common sense responsibilities and conduct for students using devices at ANI. We request that
parents check devices regularly to ensure there are no ‘R’ rated games or apps on them. We also recommend that parents check their insurance policies as the school cannot accept any liability for the loss or
damage of any device brought to school.
Online Shop
You can purchase uniform items and make payments through our online shop:
http://ani.school.nz/#school- shop
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Safe Cycling: Please remind your children that New Zealand law states
we drive on the left-hand side of the road!
A reminder to parents if your child brings a bicycle to school they are
expected to:
• Wear a well-maintained and standards-approved helmet when riding.
• Have their cycle helmet adjusted correctly and securely fastened.
• Store their cycle in one of the stands in the bike shed.
• Provide a lock for the cycle.
• Take full responsibility for locking and securing their cycle.
• Maintain their cycle in accordance with the manufacturer’s instructions.
• Walk their cycles in and out of the school grounds and across the road
and pedestrian crossings.
• Checks on helmets and bikes may be completed from time to time.
Students will be informed in advance when a check on the cycles road
worthiness is to be made.
• The School reserves the right to revoke the privilege of cycling to/from
school if deemed necessary. Parents and caregivers will be informed
accordingly.
The school cannot accept any liability for the loss or damage of cycles brought to school.
Scooters
All students who bring a scooter to school will need to lock it in the bike shed (lock to be provided by students).
While we lock the bike shed each day the school cannot take any responsibility for scooters (locked or
unlocked). It is advisable not to bring an expensive scooter to school. It will be the student’s responsibility
to lock their scooter up each morning. We encourage students to wear a helmet for their own safety.
If your child brings a scooter to Auckland Normal Intermediate they are expected to:
• Walk their scooter in and out of the school grounds and across the road and pedestrian crossings.
• Not use, or allow their scooter to be ridden, in the school grounds or buildings
• Lock their scooter in the bike shed during school hours
• Understand that the school will not accept any responsibility for the scooter while it is on school grounds
or in buildings.
• The School reserves the right to revoke the privilege of using a scooter to get to/from school if deemed
necessary. Parents/caregivers will be informed accordingly.
Staff Contact
Staff can be contacted by email and they will reply within 24 hours, excluding weekends. Contact details are
available on the school website http://ani.school.nz/our- school/#staff
Stationery
Stationery can be purchased from the office anytime between 8:00am - 5:00pm, Monday to Thursday or
8:00am – 4:00pm Fridays. The cost is $40.00. Should you wish to purchase stationery elsewhere you are
most welcome to do so. We sell the packs as a convenience for parents.
Sun Protection
All students are required to wear sun hat during outside activities in terms one and four. This is strictly
enforced – no hat, no play. Hats cost $21.00 and are available for purchase at the school office. Only official
school hats are to be worn.
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Transport
Buses are available through AT (Auckland Transport)
and leave every 5 minutes during week days.
If heading into Auckland City they can be caught from
Mt Eden shops and take approxiamately 25 minutes to
arrive at Auckland CBD. The bus number is 27W.
This distance is regarded as one stage and a child’s
fare is $1.10 providing you have an AT Hop card.
An AT Hop card is a small credit-sized card that you
use to swipe on and off the bus.
It offers great discounts and can be purchased from
any local dairies, superettes or train stations.
Children under the age of 15 can travel for free in the
weekends when accompanied by a fare paying
passenger.

AT MOBILE APP
An app is available to download on you phone which allows you to plan your journey, see available buses in
real time and top up your AT Hop card.
Uniforms (detail on pages 9-11)
Uniforms are available to purchase from reception between 8:00am and 5:00pm Monday to Thursday and
Friday 8:00am to 4:00pm or from our online shop http://ani.school.nz/#school-shop
Please remember to name your child’s uniform so it can be returned if misplaced or taken home by another
child by mistake. Lost property is located in the school reception area and students are welcome to claim lost
items during office hours.
Visitors
Parents are welcome in the School. In the interests of security and safety for staff and students, all visitors to
the School are requested to report to Reception and sign in.
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Frequently Asked Questions
1. When is Auckland Normal Intermediate open?
a) Our school is open at 8:00am every morning during term time, Monday to Friday. Lessons start at 8:45am
am and school closes for the day at 3:00pm.
b) The school terms are given in the main school prospectus along with public holidays when the school is
closed.
2. What do I need for classes?
a) Make sure you always have a pencil, pen, ruler and eraser with you every day. Your teacher will tell you
what exercise books you need.
b) For the specialist classes, you need to wear your school style black leather shoes.
c) When your class has PE you will need your PE shirt and shorts.
3. What if I am sick and cannot come to school?
a) If you are sick and cannot come to school, make sure that your parents or caregivers contact the school to
let the school know. When you return to school you will need to have a written note explaining your absence.
b) If you feel sick at school or if you hurt yourself at school, you need to go to the Reception area and inform
the staff who will look after you.
c) If you have an appointment during the school day and have to leave the school during the day or miss a
day as a result of the appointment, your parent or caregiver needs to let the school know in advance through
a written note.
4. What if I change my address and phone number?
a) If you change your address or phone number your parents or caregivers need to let the school know by
giving you a written note to take to your teacher or the school Office.
5. What about breaks and meals?
a) There is a break in the morning from 10:30am to 10:50am and a break for lunch from 12:30pm to 1:30pm
every day.
b) Food can be bought from the school tuckshop at Auckland Normal Intermediate. Lunch orders should
be ordered online before school at www.ezlunch.co.nz. Ordered lunches are collected by the students at
12:30pm. Snack foods can also be bought during the lunch break from the tuckshop at 12:40pm.
6. What do I do if my lunch disappears?
If your lunch disappears from your bag or desk, let your classroom teacher know as soon as you find out. He
or she will do what they can to find your lunch. They will also make sure that you do not go hungry at lunchtime.
7. What do I do if I am bullied?
If you are teased or bullied at school, coming to school, or going home from school, you must let your classroom teacher or the teacher responsible for international students (Amy Harrison) know as soon as you can.
We do not like bullies and will do everything we can to prevent you being bullied.
8. May I use my email at school?
a) Students can use the Internet and a teacher must be present to make sure that you access suitable sites.
You will need to sign a Student Communication Technology Agreement (this will be in the enrolment pack).
b) Private email addresses (e.g. hotmail) cannot be used at school.
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What to do if you have a grievance?
We want you to be happy at Auckland Normal Intermediate. There are times however, when
things do not go as smoothly or as well as we may like. Here are some ideas about what you
can do about it.
Problems with a teacher
Make a time to talk to your classroom teacher about your concern. If your concern is the
classroom teacher, make a time to talk to the staff members responsible for International
Students, who are Kate Shin and Lynley Sheweiry, available in the International office in the
school library.
After a few days, if you do not think the problem has been solved by your classroom teacher
or by Kate Shin or Lynley Sheweiry, talk to a Deputy Principal - Mr Shane Devery or Mr Bryce
Mills.
If after a few days and you have spoken to Mr Shane Devery or Mr Bryce Mills, the problem
is still there, talk to the Principal, Mrs Jill Farquharson.
Problems with school friends
• Take the time to talk to your teacher about your concerns or the Team Leader.
• You can also talk with one of our Deputy Principals - Mr Shane Devery or Mr Bryce Mills.
They are very helpful, especially with broken friendships. You can make an appointment at
the Office through the school receptionist.
Problems with your homestay/designated caregiver
Make a time to talk to Kate Shin or Lynley Sheweiry who are responsible for International
Students.

Complaints Procedure for International Students relating to
Harassment and Discrimination
1
What is the
problem?
2
Classroom
teacher

3
International
Student
Director
Mrs Shin

4
Senior
Management
Mr Devery
Mr Mills

5
Principal
Mrs
Farquharson

6
Board of
Trustees
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7
Disputes
Resolution
Scheme
27

Procedures that apply when a student withdraws/is not attending their course
If a Student Withdraws From School
1. The intention to withdraw a student from school must be in writing by the parents prior to the student’s
last day, giving the date of the final day of attendance and the reason for leaving. The school will notify the
Immigration Service.
2. The Refund Policy for International Students will apply.
If a Student Is Not Attending Their Course
1. In the case of absences, the parent / caregiver must follow the normal school procedure of notifying the
school in the morning of the first day of the absence, and following this up with a written note on the first
day of the student’s return to school. If the absence can be foretold – eg an appointment – then the school
is to be informed in writing the day prior to the appointment or earlier.
2. Where the student is absent with no reason, then the parents or caregivers will initially be contacted by
the school for an explanation. Where a student is being truant from school, the school will have a meeting
with the parents to rectify the situation. If the truancy continues then a family meeting will be held and
contingencies put in place. If this does not rectify the situation then the enrolment will be terminated and
the Immigration Service notified.
3. If the student does not attend for more than twenty consecutive school days then the school will, in writing, notify the parents / caregivers that the enrolment has been terminated and the Immigration Service
notified. However if the parents / caregivers have previously notified the school in writing that the student
will be absent for a period of time, with the full reason for the absence, the place shall be held, providing
all fees have been paid in full, as required.
4. If the student is withdrawn from or ceases to attend the school the Board of Trustees will notify the New
Zealand Immigration Service.

Circumstances In Which Tuition May Be Terminated
1. Where a student is absent or consistently truanting from school (see above), then Auckland Normal Intermediate will terminate the enrolment.
2. If a student’s behaviour is of an unacceptable level, then a meeting with the student, the parents
/caregiver, and the school will be arranged. If the behaviour does not improve, written notification will be
given to the parents warning of the danger of termination of the enrolment. If there is no further improvement, the parents and the student will be notified in writing that the student must leave at the end of that
term, or earlier if the school decides, and will not be eligible to return the following term. There will be no
refund of fees paid if this occurs.
3. An ‘acceptable level of behaviour’ would be seen as following the school rules and the school ‘Code of
Conduct’ as provided to each student.
4. If an enrolment application is found to be inaccurate in any way the contract may be terminated at the
school’s discretion.
5. Upon termination of enrolment, the Immigration Service will be notified as required.
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Summary Code of Practice for the Pastoral Care of International Students
What is the Code?
New Zealand education providers have an important role in ensuring the well-being of their international
students. The Code sets out the minimum standards of advice and care that are expected of education
providers for international students. This ensures students coming from other countries to study in New
Zealand are well informed, safe, and properly cared for.
New Zealand defines international students as those that are not domestic students. There is further
information about this on the New Zealand Ministry of Education website at www.education.govt.nz. The
New Zealand Qualifications Authority (NZQA) is the administrator of the Code on behalf of the New Zealand
government.
Who does the Code apply to?
All education providers in New Zealand who enrol international students must be a signatory to the Code and
adhere to its requirements.
A list of education providers that have signed up to the Code is available on the NZQA website at:
www.nzqa.govt.nz
What can you expect of an education provider?
Students and their families can expect education providers to:
• provide clear, sufficient and accurate information so you can make informed choices about your education
• give you clear, understandable information on your legal obligations and rights, including refund policies,
and termination of your enrolment under any contracts you enter into with the provider
• check that you have the prescribed insurance cover
• provide a safe and supportive environment for study
• as far as practicable, ensure you live in accommodation that is safe and appropriate
• provide you with a comprehensive orientation programme to support you in your study and outline your
obligations
• monitor their agents to ensure they provide you with reliable information and advice about studying, working and living in New Zealand
• ensure that the educational instruction on offer is appropriate for your expectations, English language proficiency, and academic capability
• have proper policy and processes in place to safeguard students’ fees paid and be able to provide an appropriate refund if you withdraw or your course closes
• ensure you have access to proper and fair procedures for dealing with grievances (concerns or complaints).
How can I get a copy of the Code?
You are encouraged to read the Code, which is available on the NZQA website in several languages. If you
have further questions about the Code you can email code.enquiries@nzqa.govt.nz
What if something goes wrong?
If you have concerns about how your education provider or an agent is treating you, you should first contact
your provider and follow their grievance procedure.
Education providers must have an internal grievance procedure to listen to and deal with any concerns or
complaints to ensure a fair result. They will have designated a person who you can talk to and who will advise
you on how to address your concerns or complaints. This will be the Principal or the International Student
Director.
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If the provider’s grievance process does not address your concerns or complaints, you can contact:
• NZQA (for concerns and complaints about a provider breaching the Code) or
• iStudent Complaints (for concerns and complaints about money or contracts).
Is your complaint about a provider breaching the Code?
As the Code administrator NZQA has the legal authority to investigate potential breaches of the Code. It has
a process for finding out if the concern or complaint is valid and if a provider has breached the Code. This
includes getting information from both the student who has raised the concern or complaint and the
education provider.
For information about how to make a complaint see the NZQA website http://www.nzqa.govt.nz/about- us/
make-a-complaint/make-a-complaint-about-a-provider/
Is your complaint about money or contracts?
iStudent Complaints is an independent service provided by the New Zealand government that can help you
resolve concerns and complaints that are about money or contracts with an education provider. The service
is free.
You can contact iStudent Complaints in a few ways:
Website: www.istudent.org.nz - Email: complaints@istudent.org.nz
International phone number: 64 4 918 4975
Freephone (within New Zealand): 0800 00 66 75
Fax: 64 4 918 4901
On social media:
Facebook: www.facebook.com/istudent.complaints
WeChat: (search for ‘NZ iStudent Complaints’ Chinese language only)
iStudent Complaints
P.O. Box 2272
Wellington 6014
New Zealand
A summary of the Code of Practice for the Pastoral Care of International Students
The Code sets standards for education providers to ensure that:
• high professional standards are maintained.
• the recruitment of international students is undertaken in an ethical and responsible manner.
• information supplied to international students is comprehensive, accurate, and up-to-date.
• students are provided with information prior to entering into any commitments.
• contractual dealings with international students are conducted in an ethical and responsible manner.
• the particular needs of international students are recognised.
• international students are in safe accommodation.
• all providers have fair and equitable internal procedures for the resolution of international student
grievances.
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